



Please read these terms of use before using our website 
Last reviewed: Wednesday, 10 November 2021. Next review date due: Tuesday, 10 May 2022.


Important information about our services 
Glow is a registered trading style of MBOT Ltd, who are authorised and regulated by the Financial 
Conduct Authority, registration number 827692, in respect of mortgage and insurance mediation 
activities only. Further details may be found by visiting www.fca.org.uk

Your home may be repossessed if you do not keep up repayments on your mortgage.


Initial Disclosure Document 

The FCA is the independent watchdog which regulates financial services. We are required by the 
FCA to give you this document to help you decide if we are the right advisers for you. It explains 
our services and the fees involved. Before you continue reading our Terms of Use, you must read 
our Initial Disclosure Document via the following web link: Initial Disclosure Document


Complaints 

We aim to provide a high level of service to all of our customers but occasionally things may go 
wrong. If that does happen here’s how to complain:

If you have a complaint, please contact us in one of the following ways:


1. By email, sent to ben@glow.mortgage 

2. By letter, addressed to: Glow (MBOT Ltd), 2 Choats Cottages, Eight Ash Green, Colchester, 

CO6 3PT

3. By telephone on 0333 335 0023. 

Please include your name and address, a contact telephone number, the email address you 
signed up with, your application number (if applicable), and details of why you are unhappy. If we 
do not have enough information to investigate your complaint we will contact you to ask for 
further information.


We very much hope that you won’t ever have any reason to complain, but if you do we will try to 
resolve any complaint as quickly as possible. Depending on the nature of the complaint we may 
be able to resolve the issue(s) to your satisfaction within 3 working days. In which case, we will 
send you a summary resolution communication. This will set out how we believe that we have 
resolved things for you and information about the Financial Ombudsman Service.


If we are unable to resolve your complaint within 3 business days, we will aim to resolve it within a 
maximum of 8 weeks; again we will send you a summary resolution communication once we have 
resolved your complaint. You will be contacted by one of our representatives at: 


MBOT Ltd, 2 Choats Cottages, Eight Ash Green, Colchester, CO6 3PT 

PAGE  of 1 15

https://glow.mortgage/wp-content/uploads/2019/03/IDD-March2019.pdf
mailto:ben@glow.mortgage


Complaints (continued). 

If we are unable to resolve your complaint or if you are still unhappy with our response to your 
complaint, you may be able to complain to the Financial Ombudsman Service who may be 
contacted by writing to: 


The Financial Ombudsman Service, Exchange Tower, London, E14 9SR 

They can be reached by telephone on 0800 0234567 or by email: 
complaint.info@financial-ombudsman.org.uk. 

We are obliged to submit to the alternative dispute resolution procedure operated by the Financial 
Ombudsman Service.


Additionally, you may be able to submit a claim through the European Online Dispute Resolution 
Platform (available at http://ec.europa.eu/consumers/odr) if you prefer not to deal directly with the 
Financial Ombudsman Service.


Financial Services Compensation Scheme 

If you make a complaint and we are unable to meet our liabilities, you may be entitled to 
compensation from the Financial Services Compensation Scheme.

Further information about the limits applicable to our services is available from the FSCS at http://
www.fscs.org.uk/what-we-cover/products.


Legal Terms 

These terms (together with the documents referred to in them) tell you the terms on which you 
may use our website glow.mortgage (our site) whether as a guest or a registered user. Use of our 
site includes accessing, browsing, or registering to use our site. These terms also apply to any 
services that we provide to you through or when using our site. Our services include advising and 
assisting you in selecting and arranging a mortgage once you have registered on our site; in these 
terms we refer to these services as Mortgage Services.


These terms apply regardless of how you access our site and use our services, including all 
technology, devices and means of communication by which we make the site available or provide 
the services to you.


Please read these terms of use carefully before you start to use our site and services. 
These terms set out the contractual relationship between us (the contract). They also tell you who 
we are, how we will provide services to you, how you and we may change or end the contract, 
what to do if there is a problem and other important information.


If you do not agree to these terms, you must not use our site or any of 
our services. 

Part 1 sets out terms that apply specifically to our provision of Mortgage Services to you. 
Part 2 sets out general terms that apply to the use of the Glow website and to any services that 
we provide to you (including Mortgage Services).
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Part 1: Mortgage Services Terms 
Part 1 of these terms applies specifically to Mortgage Services.


1. About the Mortgage Service 

1.1 Our service is available to customers who are able to identify themselves by providing a valid 
email address and full name. If we believe that you are not forthcoming with personal details and/
or information that we require in order to make a mortgage assessment and/or recommendation, 
we reserve the right to discontinue our service. 

We reserve the right to discontinue our service to customers that: 


a. don’t pass our initial validation checks (either email validation or ID validation);

b. are unable to communicate the English language when typing their responses;

c. are limiting with their responses to requests for information;

d. we suspect are being insincere;

e. are not looking to start a mortgage application within 3 months;

f. have approached multiple brokers or lenders for mortgage quotes or lending decisions.

h.   have a comprehensive financial/retirement/investment planning enquiry that would be better 
suited for a financial advisor.


1.2 We provide mortgage advice and recommendations based on your personal and financial 
circumstances. Our mortgage chat bot, eligibility assessment and calculators do not provide 
mortgage advice or recommendation. Our website will ask a series of questions to form a basic 
fact find about you and then our mortgage advisors will advise and provide a recommendation 
based on the information that you give us during this process and after this process if we follow 
up via email to continue the digital conversation. Please note that we do not provide multiple 
quotes in a frivolous manner for comparison.


1.3 We make recommendations for products that may be suitable for you based on the 
information that you give to us regarding your preferences or circumstances. When we send you a 
mortgage illustration this does not form part of any offer, contract or agreement to lend. Further 
eligibility checks are always required. It is your responsibility to ensure that the information you 
provide to us upon which recommendations are based, is accurate. We will require you to confirm 
the information that you have given us at a later stage. We will send you a suitability letter based 
on the information you have provided us which we will require to be signed and dated by all 
applicants. You agree not to hold us liable for any application that may be declined as a result of 
information that you have provided which is later found to be inaccurate. The figures and 
information provided by our web tools such as our calculators and eligibility assessment tool are 
not to be relied upon. All recommendations and quotes provided are subject to a further 
assessment.


1.4 Any products that we recommend are not provided by us but are instead provided by third 
parties over whom we have no control. Mortgage illustrations are only valid on the date that they 
are produced. We do not offer any guarantees that we can hold or reserve interest rates.


1.5 (a) The products and services on our site may only be applied for by individuals. We may 
decline to provide a quote or proceed with an application if it appears to us to be placed for 
business purposes and if you do apply for any of the products on our website on behalf of a 
business or for commercial purposes, you will be in breach of these terms. Buy to Let Mortgages 
are exempt from this clause. 


(b) You will be in breach of our Terms of Use and liable for our cancellation fee if you apply for a 
residential mortgage for a property that you are letting out / leasing or that you intend to let out or 
lease. You will also be in breach of our Terms of Use and liable for our cancellation fee if you apply 
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for a buy to let mortgage when you intend to live (or are currently living) in the property to be 
mortgaged. See clause 1.8 (b) below for our cancellation fee calculation.


1.6 We may decline to provide a quote or proceed with an application (at our discretion) in a 
situation where we suspect that you do not intend to proceed with a full mortgage application 
and/or where you only require mortgage information for research or testing purposes. This 
includes quotes for a Mortgage Capacity Report or divorce proceedings. In order to use our 
service you must be in a position to start a remortgage application or you must be actively looking 
to buy a property where you require a mortgage to purchase that property. We are unable to 
provide mortgage quotes for research purposes or for any given situation where you do not intend 
to proceed with a mortgage application within 3 months.


1.7 We may decline to provide a quote or proceed with an application (at our discretion) if you 
refuse, or are unable to, provide us with information and/or documentation that we have 
requested from you within a reasonable timeframe. We define a reasonable timeframe as 7 
working days. When 7 working days have passed since our request and we have not received that 
information and/or documentation from you (or any response from you), then we reserve the right 
to decline to proceed with a quote or proceed with your application.


1.8 Fees: 
(a) We will receive and retain any commission paid by the lender when your mortgage completes, 
this pays our fee. This amount will be confirmed by the lender in their disclosure document. We 
charge a cancellation fee of 0.4% of the loan amount or £495 whichever is the higher amount. 
This fee only becomes payable if your mortgage does not complete. 


For example, on a mortgage loan amount of £100,000 the cancellation fee would be calculated as 
follows: £100,000 x 0.4% is £400 therefore the cancellation fee will be £495. 

Should you wish you can request to view the commission rates from each of the lenders we have 
considered at the time that we make our recommendation to you. 


(b) When the Cancellation fee is charged and not charged:

 

Our cancellation fee will not be charged if we are switching your mortgage application to another 
lender (where possible) because your original application is declined, or if the vendor withdraws 
the property from the market and you use our services again to arrange a mortgage on a new 
property within 60 days. If you are unable to find a suitable property within 60 days, the 
cancellation fee will become payable.


Please note our cancellation fee will be charged immediately should the lender reject your 
mortgage application due to you not disclosing any material information about your personal 
situation or the property. Our cancellation fee will also be charged immediately if your application 
is declined by the lender because documentation provided to support your application cannot be 
verified. It should also be clear that our cancellation fee will be payable immediately should you 
decide not to proceed with the mortgage loan or purchase of the property for any reason after we 
have provided advice and submitted your mortgage application.


1.9 (a) We do not provide quotes, carry out research or submit mortgage applications for 
mortgage advisors, financial advisors or persons connected to a Company/Third Party that has 
links to a competitor within the Financial Services industry. If we suspect that you work for, or 
suspect that you are linked to a competitor within the financial services industry, we will not be 
able to provide you with a mortgage quote or continue our advice process.


(b) If you are looking for advice on the Help to Buy or Shared Ownership schemes we require that 
you have had your financial assessment carried out already with the scheme providers and have 
obtained an authority letter to proceed. We will then review the documentation and find you the 
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most suitable mortgage based on your circumstances and this letter. We will not be able to 
proceed until the scheme providers have carried out their own assessments and until we have 
reviewed the documentation from the scheme providers.


2. Level of Advice 

2.1 We do not provide financial advice and we do not provide a paid mortgage advice service. 
When submitting mortgage applications, we are paid a commission by the lender when the 
mortgage completes. If your mortgage enquiry touches on financial planning, tax planning, 
retirement planning or estate planning, we will advise you to speak with a financial advisor as we 
are not qualified independent financial advisors.


2.2 If our online quote system is available, this process provides a shortlist of mortgage products 
that you may be eligible for subject to further assessment. The results displayed do not constitute 
a mortgage recommendation and are purely for illustrative purposes only. A mortgage advisor will 
then undertake a full eligibility and affordability assessment based on your chosen result if you 
choose to proceed and connect with a mortgage broker. We may recommend a different 
mortgage if a different option is deemed to be more suitable and we will state our reasons for this 
in our suitability letter.


3. Applying for a mortgage product


3.1 You agree to provide us with certified original copies of your ID and documents. The copies or 
scans of your personal ID and documents must be true copies, taken directly from the original 
documents, which must be in your current possession and all photos must represent a true 
likeness of the applicant(s). No editing or alternations to copied, downloaded or scanned 
documents are allowed in any form, even if it is to remove a blemish. You must not send us copies 
of documents or ID where said ID or documents are in the process of being replaced, cancelled or 
altered. We will carry out a background check on you using the information and documents that 
you provide us with. Your personal information and documents will be checked by a third party 
verification agency currently Passbase, Inc of 179 Franklin St, New York, NY 10013 (https://
passbase.gitbook.io/website-policies/). An Identity Check will verify your name, address and date 
of birth by cross-referencing your details against a range of verified databases. A Document 
Check consists of a visual image scan which analyses passports and other documents to verify 
that they are valid. The technology will also identify whether the document has been recorded as 
lost, stolen or compromised. A Watchlist Check will identify whether you are listed on global 
Watchlists.


Our Watchlist Checks include:


* Government Sanctions Lists;

* Politically Exposed Persons Lists;

* Anti-Terrorism Watchlists;

* Anti-Money Laundering (AML) Watchlists;

* CIA Watchlists;

* Global;

* Disqualified Directors.


By providing us with your documents and/or asking us to proceed with a mortgage application, 
you give us your permission to carry out these checks with our nominated third party verification 
agency. When confirming that you want us to proceed with a mortgage application and/or 
Agreement in Principle you also give us permission to carry out credit checks with the lender. 
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3.2 Once you have submitted your application, we will send you an email acknowledgement. We 
will then liaise with the product provider and continue to communicate with you throughout your 
application process.


3.3 If you start a mortgage application and do not finish it, Glow will send you a range of reminder 
emails offering tips and advice on how to complete your Glow mortgage application. You can 
unsubscribe to these tips at any time by using the unsubscribe link provided in the email, or by 
simply responding the words ‘unsubscribe’ to the email. We are unable to unsubscribe you to 
important or urgent emails involving your application.


3.4 We may refuse to proceed with an application if: 
a. your chosen product is no longer available and where an alternative product cannot be 

sourced/provided; 

b. there has been a pricing or product description error by the lender and where an alternative 
product cannot be sourced/provided; 

c. your required documentation cannot be verified;

d. we believe that you are unlikely to be suitable for a mortgage product that we can provide;

e. your application has been declined by the mortgage provider;

f. we have reason to believe that information that you have provided to us is inaccurate or 
misleading;

g. you confirm or we have reason to believe that you have made a high volume of applications 
elsewhere and/or have repeatedly applied and withdrawn your application in a frivolous manner;

h. you fail our Anti Money Laundering (AML) and Counter Terrorist Financing (CTF) due diligence 
processes;

i. the application appears to be for purposes that do not fit within the scope of our service 
(including as set out in these terms);

j. the application appears to be for an address outside of the United Kingdom;

k. we have reason to believe that you have edited or manipulated a document that you have sent 
us;

l. we have reason to believe that you have made multiple offers on different properties and/or 
have repeatedly approached different estate agents, developers, property vendors, housing 
associations or auction houses in a frivolous manner with an interest in different properties;

m. you fail to disclose that you are married and pursue a single application;

n. we have reason to believe that you have approached other mortgage advisors/brokers and/or 
banks/building societies for multiple quotes and/or multiple applications for a mortgage lending 
decision.

o. your mortgage enquiry is believed to require a more comprehensive financial assessment from 
a qualified independent financial advisor.

p. you are employed by a family member, in-law or friend but fail to disclose this during the 
application process.


3.5 If we cannot process your application, we will contact you to let you know.


3.6 You agree that we may act on your behalf in liaising with the mortgage provider and any other 
third parties involved in the application process.


3.7 We are unable to provide any assurances that your application will be offered or finalised for 
completion by a mortgage provider. Even if your application is initially accepted by a mortgage 
provider, we will bear no responsibility for ensuring that the mortgage is entered into or fulfilled.
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3.8 If you are applying for a mortgage in respect of a property that you wish to purchase or 
remortgage, we will not be involved in any way in the purchase or remortgage legal process. You 
agree that you will be fully responsible for providing all necessary details and information to your 
solicitor or conveyancing practitioner. You agree that we are not responsible for sending them any 
documents that we hold on file. You agree that you will chase the appointed solicitor / 
conveyancing practitioner on a regular basis and you will not hold Glow accountable for any 
delays to your purchase / remortgage completion based on the legal requirements of the 
conveyancer and mortgage provider.


3.9 You may withdraw your mortgage application at any time before your mortgage has been 
entered into by calling our help desk on 0333 335 0023 or by emailing admin@glow.mortgage. 
Please note that any lender fees already paid may not be refunded if you cancel an application. 
These fees include, but are not limited to valuation fees and administration fees.


4. Mortgage Market Monitoring


4.1 If you enter into a mortgage using our Mortgage Services, we will automatically compare your 
mortgage with other products available on the UK market from time to time. We will notify you if 
we believe there are other products or services that may be suitable for you to switch over to, in 
light of the information we have about you. For example, we may contact you towards the end of 
a fixed rate period to send you information about our current services and new mortgage 
products. In order for Glow to provide an accurate mortgage service, your personal information 
needs to be up to date. Any changes to your personal and financial circumstances that are not 
communicated to us could invalidate your mortgage quote.


5. Marketing Services & Notifications


5.1 In addition, we may also contact you from time to time with details of marketing promotions, 
other services we may provide and with relevant news and comment that may be of interest to 
you as a mortgage applicant or property owner. 


Examples of marketing activities include:


a. Carrying out market research, business and statistical analysis including the formation of a view 
on you as an individual in order to service you and others better.

b. Information about relevant partnerships Glow forms with third party suppliers that we feel may 
be beneficial to you as a mortgage/home owner such as home insurance or home selling services. 
These emails will be sent by Glow, your email address will not be shared with these partners.

c. Upon starting the mortgage advice process with us you are automatically enrolled to the Glow 
TrustPilot review list. This means that you may receive an automated email from TrustPilot.com 
asking you to review our services. You may unsubscribe from this service at any time using the 
unsubscribe link in the email that TrustPilot will send you.


5.2 You agree that Glow may contact you by email, sms, direct mail, phone or social media post.


5.3 If you want to opt out of Glow marketing services and communications you can do so by 
emailing admin@glow.mortgage and responding the words ‘unsubscribe’ to the email, or can 
unsubscribe at any time by using the unsubscribe link provided in the email. We are unable to 
unsubscribe you to important or urgent emails involving your application. Advice emails or 
correspondence regarding your application (or past applications) will not have an automatic 
unsubscribe link as this forms part of our advice process.


5.4 If you change your mind, you can resubscribe at any time by emailing admin@glow.mortgage 
from your sign-up email account with the words ‘resubscribe’.
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6. Level of service


6.1 We will provide our Mortgage Services with reasonable skill and care and in a timely manner. 
Our Mortgage Services recommend products based on the information that you provide, including 
through any automated service that we make available. We are not able to take account of factors 
or any other information that are not notified or supplied to us.


6.2 Except as set out in section 3.1 above, all other warranties, representations and implied terms 
regarding the level of provision of the Mortgage Services are excluded to the greatest extent 
permitted by law.


6.3 Once your mortgage has been offered by the lender, we will expect you as the applicant to 
regularly communicate with the appointed legal conveyancer. By using our service, you agree to 
be fully and solely responsible for ensuring that all legal paperwork and information is provided to 
the appointed legal conveyancer so as to avoid any delays with exchange of contracts or 
completion of the mortgage. You agree to be responsible for liaising with the appointed legal 
conveyancer on a regular basis and you must inform us immediately if you cannot make contact 
with them in the first 7 days after your mortgage offer is issued. 


6.4 You agree not to hold Glow (or MBOT Ltd) accountable for any third party delays. To include 
but not limited to; mortgage lenders, surveying companies, developers, estate agents, solicitors. 


6.5 Mortgage lender service levels for assessing mortgage applications are always subject to 
change and you agree not to hold Glow (or MBOT Ltd) accountable for any mortgage lender 
delays due to their service levels.


7. Your information


7.1 The information you give us is used by the mortgage provider to decide whether to offer to 
provide you with a mortgage quotation. You must familiarise yourself with the product, read all 
information carefully before applying for any product and double-check all information to ensure 
that it is complete and accurate.


7.2 We aim to ensure that we accurately pass on the information you have provided to the 
product or service provider for the purpose of applying for the mortgage product on your behalf. 
Any errors or missing information may lead to your mortgage being invalid, or may increase the 
cost, or increase the time it takes to submit your mortgage application on your behalf. 


7.3 Please also be aware that you may be committing a criminal offence if you knowingly provide 
misleading information for the purpose of obtaining a mortgage.


7.4 Where information or documentation has been provided to us on behalf of your spouse, 
partner, sibling (or any named joint mortgage applicant): You confirm that they have given you 
express permission to deal with their affairs on their behalf. You confirm that you have received 
their express permission to obtain, discuss and forward on any documentation or information 
regarding their personal or financial affairs. By sending us such documentation or information, you 
are automatically confirming that you have received their express permission to do so.
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8. Our responsibility for loss or damage suffered by you


8.1 Except as set out in all sections above, we exclude, to the greatest extent permitted by law 
and under the regulatory system, liability for all loss or damage that you may suffer in connection 
with our provision of the Mortgage Service to you. This applies regardless of the legal principle 
that would, were it not for this section, entitle you to a remedy.


8.2 We only supply the service for domestic and private use. You agree not to use the service for 
any commercial, business or resale purposes, and we have no liability to you for any loss of profit, 
loss of business, business interruption, or loss of business opportunity.


8.3 We do not in any way exclude or limit liability we may have for:

a. death or personal injury caused by our negligence;

b. fraud or fraudulent misrepresentation; and

c. anything that cannot be excluded under section 57 of the Consumer Rights Act 2015.


8.4 If you apply for and obtain any product or service, you will be contracting with a third party 
who will be providing that product or service to you on their own terms and conditions. We are not 
responsible or liable for any loss or damage you may suffer or incur in connection with any 
product or service you obtain after using our Mortgage Service or for any acts, omissions, errors 
or defaults of any third party in connection with that product or service.


9. Our right to withdraw or suspend the Mortgage Services


We may withdraw or suspend the Mortgage Services at any time and for any reason. If you are 
registered with us, we will contact you to let you know that we are going to suspend or stop 
providing the service. If we have already started to provide the Mortgage Services to you, we will 
let you know at least 2 weeks in advance of our stopping or suspending the supply of our 
Mortgage Services. In some circumstances, however, we may need to withdraw or suspend our 
Mortgage Services without notice to you, for example for reasons beyond our reasonable control.
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Part 2: General Terms 

1.  Information about us 

1.1 To contact us, please email admin@glow.mortgage. We will only respond to emails that are 
related to customer queries and we will not respond to cold commercial emails, B2B emails or 
other unsolicited approaches.


1.2 www.glow.mortgage is a registered trading style of MBOT Ltd, who are authorised and 
regulated by the Financial Conduct Authority, registration number 827692, in respect of mortgage 
and insurance mediation activities only. Further details may be found by visiting www.fca.org.uk


2. Changes to these terms and our site


2.1 We may change these terms and our site at any time, so please check this page from time to 
time to take notice of any changes we make, as they are binding on you and your continued use 
of our site. If you do not agree with the amended terms, you are entitled to stop using our site and 
services at that, or any, time. If these terms have been provided to you by email PDF, then we will 
send you our revised terms by email PDF on request if there have been any changes. For any new 
application we will present these terms again on our online application form.


2.2 We will do our best to ensure that the content of our website is accurate and up-to date 
however we cannot guarantee this. We will review this page at least annually and display version 
details clearly at the top.


2.3 Whilst we continually monitor our platform and make every effort, we cannot guarantee that 
our site, or any content on it, will be free from errors or omissions. 


3. Accessing our site


3.1 Our site and services are made available free of charge on glow.mortgage.


3.2 We can not guarantee that our site, or any content on it, will always be available or be 
uninterrupted. We have contingency plans in place and will try and keep any down time to a 
minimum. Access to our site is permitted on a temporary basis. We may suspend, withdraw, 
discontinue or change all or any part of our site without notice. We will not be liable to you if for 
any reason our site is unavailable at any time or for any period.


3.3 You are responsible for making all arrangements necessary for you to have access to our site.


3.4 You are also responsible for ensuring that all authorised persons who access our site through 
your internet connection are aware of these terms of use and other applicable terms and 
conditions, and that they comply with them.


3.5 You may not access our site if you are a competitor, or have been instructed by a competitor, 
or if you are investigating our services and documentation for commercial assessment. If you are 
investigating our services and documentation, you must cease to access our services and return 
all documentation, destroying all documentation that you have already received, including this 
document, without making a copy or forwarding the documentation.
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3.6 You must not use a proxy server that changes your IP address to access our website or use 
any software that restricts or limits your identification.


3.7 We do not allow access to our website for the purposes of content scraping, whereby 
information such as interest rates and other text, images and content is downloaded or accessed 
remotely by a program or bot.


4. UK-targeted site


4.1 Our site and services are directed only at UK residents and nothing within our site or these 
terms constitutes a promotion or targeting of services or products to persons outside the United 
Kingdom.


4.2 We only provide services in respect of properties located in the UK and based on products 
offered by UK-based mortgage providers. Our site, and the services that we offer, are not 
appropriate or available for other countries. If you choose to access our site from outside the 
United Kingdom, you do so at your own risk and it is your responsibility to ensure that you are 
compliant with any applicable local laws.


4.3 These terms, and all communications in relation to our site and services will be in English.


5. Your account and password


5.1 Our site may enable you to set up a Glow user account area to enable you to access and use 
certain functionalities or services that are not accessible to other users. This could include, 
amongst other things, accessing parts of our website or storing information.


5.2 If you choose, or you are provided with, a user identification code, password or any other 
piece of information as part of our security procedures, you must treat such information as 
confidential. You must not disclose it to any third party.


5.3 If you know or suspect that anyone other than you knows your user identification code or 
password, you must promptly notify us by calling our help desk on 0333 335 0023 or by emailing 
admin@glow.mortgage.


5.4 We have the right to suspend or disable your account or any user identification code or 
password for any reason, and on a temporary or permanent basis. For example, we may do this 
where we believe that it is necessary for security reasons or if you have breached this contract. 
We may also do this if we need to carry out maintenance to the site or if we decide to discontinue 
our site or our services (or a relevant part of them).


5.5 We may add important documents about your relationship with us, your use of our site and 
the Mortgage Services to your Glow user account area. If we do this, we will not delete or amend 
such documents without your consent.


5.6 You must register your own main personal email address with us when accessing our service. 
This email address must be one that you use on a daily basis and have quick access to. We are 
unable to accept an email address for registration that is not in your name, or we suspect is the 
name of someone else. We are unable to accept email addresses where you have created an 
email address for the sole purpose of using that email address for communication with Glow. This 
includes (but is not limited to): disposable email address domains or email addresses including 
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our Company name or the words ‘mortgage’ or ‘finance’, or any other name that we deem not to 
be suitable for communication. 


6. Your use of our website


6.1 You must use the https://www.glow.mortgage website for your personal use only and not for 
any business or commercial use. You must not use the website in any way that is unlawful or 
fraudulent, or has any unlawful or fraudulent purpose or effect.


6.2 It is your responsibility to ensure that all information you provide to us or onto our website is 
complete and accurate, so please double-check your information before submitting it.


6.3 You will need to answer a number of questions in order to compare or obtain a quote for any 
product or service. These questions are designed to ensure that we and all relevant product or 
service providers have all the information necessary to provide you with accurate, appropriate and 
timely information relating to the products and/or services in which you are interested.


7. Intellectual property rights 

7.1 We are the owner or the licensee of all intellectual property rights in our site, and in the 
content published on it. This includes copyright works and trademarks, which may or may not be 
registered. We reserve all of these rights.


7.2 You may print off one copy, and may download extracts, of any page(s) from our site for your 
personal use.


7.3 You must not modify the paper or digital copies of any materials you have printed off or 
downloaded in any way, and you must not use any illustrations, photographs, video or audio 
sequences or any graphics separately from any accompanying text. You must not use any copies 
of any materials from our website in order to promote or disparage any other person or any 
services or products provided by any other person.


7.4 Our status (and that of any identified contributors) as the authors of content on our site must 
always be acknowledged.


7.5 You must not use any part of the content on our site for commercial purposes without 
obtaining our agreement for you to do so.


7.6 If you print off, copy or download any part of our site in breach of these terms of use, your 
right to use our site will cease immediately and you must, at our option, return or destroy any 
copies of the materials you have made.


8. No reliance on information


8.1 The content on our site is provided for general information only. It is not intended to amount to 
advice on which you should rely. You must obtain appropriate separate advice (whether provided 
by us through our Mortgage Services or through another person) before taking, or refraining from, 
any action on the basis of the content on our site.
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8.2 Although we make reasonable efforts to update the information on our site, we make no 
representations, warranties or guarantees, whether express or implied, that the content on our site 
is accurate, complete or up-to-date.


9. Limitation of our liability


9.1 This section 9 does not apply to any supply of any Mortgage Services to you. Different 
limitations and exclusions of liability will apply to this, as set out in Part 1 of these terms.


9.2 Our site is free of charge and therefore, except as otherwise set out below, is provided to you 
on an ‘as is’ basis and your use of it is at your own risk. To the extent permitted by law, 
Glow.mortgage excludes all conditions, warranties, representations or other terms which may 
apply to our site or any content on it, whether express or implied.


9.3 Except for any damage to your device or your digital content that is caused by us not using 
reasonable care and skill in making our website available to you, we will not be liable in any way 
to you or any other person as a result of any of the following:


a. you using, or being unable to use, our site or downloading any content from it;

b. you using, or being unable to use, any website linked to from our site; or

c. you relying upon any content displayed on our site.


9.4 We do not in any way exclude or limit liability we may have for:


a. death or personal injury caused by our negligence;

b. fraud or fraudulent misrepresentation; and

c. anything that cannot be excluded under section 57 of the Consumer Rights Act 2015.


10. Viruses


10.1 We will use reasonable care and skill to ensure that our site and our communications with 
you are safe, secure and free from bugs, viruses and other defects. However, we are not able to 
guarantee that our site or any of our communications with you will be safe, secure or free from 
bugs or viruses or other defects.


10.2 You are responsible for configuring your information technology, computer programmes and 
platform in order to access our site. You should use your own virus protection software.


10.3 You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs 
or other material which is malicious or technologically harmful. You must not attempt to gain 
unauthorised access to our site, the server on which our site is stored or any server, computer or 
database connected to our site. You must not attack our site via a denial-of-service attack or a 
distributed denial-of service attack. By breaching this provision, you would commit a criminal 
offence under the Computer Misuse Act 1990.


10.4 We will report any such breach to the relevant law enforcement authorities and we will co-
operate with those authorities by disclosing your identity to them. In the event of such a breach, 
your right to use our site will cease immediately.
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11. Linking to our site


11.1 You may link to our home page, provided you do so in a way that is fair and legal and does 
not damage our reputation or take advantage of it.


11.2 You must not establish a link in such a way as to suggest any form of association, approval 
or endorsement on our part where none exists.


11.3 Our site must not be framed on any other site.


11.4 We reserve the right to withdraw linking permission without notice.


11.5 The website in which you are linking must comply in all respects with the standards set out in 
these terms of use.


11.6 If you wish to make any use of content on our site other than as set out above, please 
contact admin@glow.mortgage.


12. Third party links and resources in our site 

12.1 Where our site contains links to other sites and resources provided by third parties, these 
links are provided for either your information only or part of of a commercial partnership designed 
to provide additional value during your Glow mortgage application. 


12.2 We have no control over, or responsibility for, the contents of those sites or resources.


13. Applicable law


13.1 These terms of use, its subject matter and its formation, and any non-contractual obligations 
arising out of or in connection with them, are governed by English law. You and we both agree 
that the courts of England and Wales will have exclusive jurisdiction to settle any disputes except 
that:


a. if you are a resident of Northern Ireland you and we may also bring proceedings in Northern 
Ireland, and

b. if you are resident of Scotland, you and we may also bring proceedings in Scotland


14. Other applicable terms


These terms of use refer to the following policies, which also apply to your use of our site:


a. Our Privacy Policy located here, which sets out the terms on which we process any personal 
data we collect from you, or that you provide to us. By using our site, you consent to such 
processing and you warrant that all data provided by you is accurate.


b.   Our Cookie Policy located here, which sets out information about the cookies on our site.


PAGE  of 14 15

mailto:admin@glow.mortgage
https://glow.mortgage/privacy-policy/
https://glow.mortgage/cookie-policy/
http://www.apple.com


15. Other terms


15.1 We may transfer this contract to someone else. We may transfer our obligations under this 
contract to another organisation, but this will not affect your rights or our obligations to you under 
this contract.


15.2 Nobody else has any rights under this contract. Except as outlined above, this contract is 
between you and us. No other person shall have any rights to enforce any of its terms.


15.3 You can end this contract at any time by calling our help desk on 0333 335 0023 or by 
emailing admin@glow.mortgage. If you do so, your Glow user account will be closed.


15.4 If a court finds part of this contract illegal, the rest will continue in force. Each of the 
paragraphs in these terms operates separately. If any court or relevant authority decides that any 
of them are unlawful, the remaining paragraphs will remain in full force and effect.


15.5 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist 
immediately that you do anything you are required to do under these terms, or if we delay in 
taking steps against you in respect of your breaking this contract, that will not mean that you do 
not have to do those things and it will not prevent us taking steps against you at a later date.

More information about our services can be found in our About us and FAQs or you can get in 
contact by emailing us at admin@glow.mortgage.


15.6 You may not copy or forward this document to anyone.


15.7 In order to verify your email address, we use third-party email validation services. We carry 
out instant Syntax, DNS A, DNS MX and MailBox verification. By agreeing to our Terms of Use, 
you agree that we can verify your email address and you agree to opt-in to receive emails in 
relation to our services. We do not sell, lease or export your email address (or data) in any way to 
third parties. Nor do we use third party advertisement targeting.

15.8 Any of the written articles, blog posts or texts that appear on our website are of the opinion 
of the Author and do not reflect the views or opinions of Glow (or MBOT Ltd). 


15.9 All written articles, blog posts or other text content on our website (whether written by our 
mortgage advisors or not) does not constitute personal advice or recommendation. Our website 
content should not be replied upon to make financial decisions. You must speak to a fully 
qualified mortgage advisor or financial advisor before you take any action based on the content 
on our website. You agree that Glow will not be held liable for any action that you decide to take 
based on any of the content found on our website.
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